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The Agency has enclosed two (2) decision packages for additional funding requests related to increased staff and
modernization of the Board’s website.

I am honored to lead the Agency in advancing the Board’s mission to protect the public. | look forward to earning
your support as we continually seek to improve our processes, deliver exceptional customer service, and uphold

due process in full compliance with all applicable laws and regulations.

Respectfully submitted,

/&bmaé’ Kurera

Raquel Rivera

Executive Director

Arizona Medical Board

Arizona Regulatory Board of Physician Assistants
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Revenue Projection and Justification

The Arizona Medical Board anticipates an approximate increase of $345,000. This increase is
based on the increase in the number of applicants and renewals that are anticipated. The
approximate revenue that we anticipate for MD & PA Licenses and renewals is $7,717,000.00
and $1,268,000.00 respectively.

Forecast Methodology: The Arizona Medical Board forecast methodology is based on a
increase of 3% year over year for the Medical Board ME2038 and a 5% increase for the
General Fund 1000. This increase is consistent with the boards growing licensee base and prior
years revenue as well. The increase to the General Fund includes the additional 5% remitted to
the fund per HB2910.

4 of 86



Agency
MEA
MEA
MEA
MEA
MEA
MEA
MEA
MEA

Agency Name

Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board

Fund

ME2038
ME2038
ME2038
ME2038
ME2038
ME2038
ME2038
ME2038

Fund Name

Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund

Revenue Source Revenue Source Name

4339 Other Fees & Charges for Services

4372 Publications & Reproductions

4415 Occupational & Professional Licenses

4419 Other Licenses

4449 Other Fees & Charges for Services

4519 Other Fines, Forfeitures, Penalties and Liquidated Damages
4645 Payment Card Transaction Fees Paid

4821 Prior Year Reimbursements (Refunds)

Note: Actuals obtained from AZ360 report, estimates based on a baseline 3% year increase (based on licensee base growth rate) with the exception of credit card transaction fees.
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Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
Arizona Medical Board
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Arizona Medical Board

Fund
1000
1000
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1000
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Fund Name

Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund
Arizona Medical Board Fund

Revenue Source Revenue Source Name

4339 Other Fees & Charges for Services

4372 Publications & Reproductions

4415 Occupational & Professional Licenses

4419 Other Licenses

4449 Other Fees & Charges for Services

4519 Other Fines, Forfeitures, Penalties and Liquidated Damages
4645 Payment Card Transaction Fees Paid

4821 Prior Year Reimbursements (Refunds)

FY2025 Actuals
$ 44,336.90
$ 156,515.00
$ 7,491,952.57
$ 164,861.25
$ 1,525,407.10
$ 272,900.00
$  (199,063.49)
$ 25.00

$ 9,456,934.33

FY2025 Actuals
$ 9,675.10
$ 2,505.00
$ 1,207,351.95

27,988.75

247,968.00

69,221.02

¥ LLeee

1,564,709.82

Note: Actuals obtained from AZ360 report, estimates based on a baseline 5% year increase (based on licensee base growth rate and increase of revenue remitted to the GF per HB2910).

FY2026 Estimate

$  45667.01
$  161,210.45
$ 7,716,711.15
$  169,807.09
$ 1571,169.31
$  281,087.00
$  (205,035.39)
$ 2575
$

9,740,642.36

FY2026 Estimate

$ 10,158.86
$ 2,630.25
$ 1,267,719.55
$ 29,388.19
$ 260,366.40
$ 72,682.07

$ 1,642,94531

FY2026 Budget
$  47,037.02
$  166,046.76
$ 7,948,212.48
$  174,901.30
$ 1,618,304.39
$  289,519.61
$  (211,186.46)
$ 26.52
$

10,032,861.63

FY2026 Budget
$ 10,666.80
$ 2,761.76
$ 1,331,105.52
$ 30,857.60
$ 27338472
$ 76,316.17
$ -
$ -
$
$

1,725,092.58

FY2027 Estimate

$
$
$
$
$
$
$
$

48,448.13
171,028.17
8,186,658.86
180,148.34
1,666,853.52
298,205.20

(217,522.05)
27.32

$ 10,333,847.48

FY2027 Estimate

$
$
$
$
$
$
$
$
$
$

11,200.14
2,899.85
1,397,660.80
32,400.48
287,053.96
80,131.98

1,811,347.21
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Y2028 Estimate

49,901.57
176,159.01
8,432,258.62
185,552.79
1,716,859.13
307,151.35

(224,047.71)
28.14

$ 10,643,862.90

i
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Y2028 Estimate

11,760.14
3,044.84
1,467,543.84
34,020.50
301,406.65
84,138.58

1,901,914.57

FY2029 Estimate

$
$
$
$
$
$
$
$

51,398.62
181,443.78
8,685,226.38
191,119.37
1,768,364.90
316,365.89

(230,769.14)
28.98

$ 10,963,178.79
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Y2029 Estimate

12,348.15
3,197.09
1,540,921.03
35,721.53
316,476.99
88,345.51

1,997,010.29
















































8/20/25, 11:38 AM Fact Sheet: New Rule on the Accessibility of Web Content and Mobile Apps Provided by State and Local Govemments | ADA.gov

— ¢ State and local police departments

¢ State and local courts

» State and local elections offices

» Public hospitals and public healthcare clinics
¢ Public parks and recreation programs

* Public libraries

¢ Public transit agencies

For more information about the responsibilities of state and local

governments under Title |l, visit our State and Local Governments page.

The Reasons the Department Set
Specific Requirements for Web and
Mobile App Accessibility

State and local governments provide many of their services, programs, and
activities through websites and mobile apps. When these websites and mobile
apps are not accessible, they can create barriers for people with disabilities.

» For example, individuals who are blind may use a screen reader to deliver
visual information on a website or mobile app as speech. A state or local
government might post an image on its website that provides information to
the public. If the website does not include text describing the image
(sometimes called “alternative text” or “alt text”), individuals who are blind
and who use screen readers may have no way of knowing what is in the
image because a screen reader cannot “read” an image.

Websites and mobile apps that are not accessible can make it difficult or
impossible for people with disabilities to access government services, like
ordering mail-in ballots or getting tax information, that are quickly and easily

N available to other members of the public online. Sometimes, inaccessible

s can keep people with disabilities from joining or fully

.gov/resources/2024-03-08-web-rule/ 20 of 86















8/20/25, 11:38 AM Fact Sheet: New Rule on the Accessibility of Web Content and Mobile Apps Provided by State and Local Governments | ADA.gov

- e Learn more about existing ADA obligations to make reasonable
modifications.

Summary of the Exceptions

1. Archived web content

State and local governments’ websites often include a lot of content that is not
currently used. This information may be outdated, not needed, or repeated
somewhere else. Sometimes, this information is archived on the website.

* Web content that meets all four of the following points would not need to
meet WCAG 2.1, Level AA:

e 1. The content was created before the date the state or local government

must comply with this rule, or reproduces paper documents or the
contents of other physical media (audiotapes, film negatives, and CD-
ROMs for example) that were created before the government must
comply with this rule, AND

2. The content is kept only for reference, research, or recordkeeping,
AND

3. The content is kept in a special area for archived content, AND

4. The content has not been changed since it was archived.

o Example: A water quality report from 1998 that a state has stored in an
“archive” section of its website and has not updated would probably fall
under the exception. The exception would also probably apply to
handwritten research notes or photos that go with the 1998 water quality
report that the state scans and posts to its website in the archive section.

https://www.ada.gov/resources/2024-03-08-web-rule/ 25 of 86






8/20/25, 11:38 AM Fact Sheet: New Rule on the Accessibility of Web Content and Mobile Apps Provided by State and Local Govemments | ADA.gov

The ADA requires that state and local governments have to provide
individuals with disabilities with effective communication, reasonable
modifications, and an equal opportunity to participate in or benefit from

their services, programs, and activities.

« Example: If a person with a hearing disability requests access to a
city's video that is archived, one way that the city could provide
effective communication to the person is by adding captions to the
video and sharing a copy of the captioned video file with the person.

2. Preexisting conventional electronic documents

Some state and local governments have a lot of old documents, like PDFs, on
their website. It can sometimes be hard to make these documents meet WCAG
~ 2.1, Level AA.

* Documents that meet both of the following points usually do not need to
meet WCAG 2.1, Level AA, except in some situations:

1. The documents are word processing, presentation, PDF, or
spreadsheet files; AND

2. They were available on the state or local government’s website or
mobile app before the date the state or local government must comply
with this rule.

+ Example: This exception would probably apply to a PDF flyer for a
Thanksgiving Day parade posted on a town’s website in 2018, or a Microsoft
Word version of a sample ballot for a school board election posted on a
school district’s website in 2014.

https://www.ada.gov/resources/2024-03-08-web-rule/ 27 of 86
























8/20/25, 11:38 AM Fact Sheet: New Rule on the Accessibility of Web Content and Mobile Apps Provided by State and Local Governments | ADA.gov

— What Happens If a State or Local Government Has
Failed to Meet WCAG 2.1, Level AA in a Minor Way?

In some limited situations, state and local governments may be able to show that
their web content or mobile apps do not meet WCAG Version 2.1, Level AAina
way that is so minor that it would not change a person with a disability’s access
to the content or mobile app. If the state or local government can show that, then
they are not violating the rule.

State and local governments cannot use this part of the rule to avoid trying to
meet WCAG 2.1, Level AA. If a state or local government’s web content does not
fully meet WCAG 2.1, Level AA, there are many things the government would
have to prove to show that they did not violate the rule.

* Example that violates the rule: A state’s online renewal form does not meet
WCAG 2.1, Level AA. Because of that, a person with a manual dexterity
disability may need to spend a lot more time to renew their professional

) license online than someone without a disability. This person might also

need to get help from someone who does not have a disability, give

personal information to someone else, or go through a much harder and
frustrating process than someone without a disability. Even if this person
with a disability could ultimately renew their license online, the state would
violate the rule.

o Example that meets the rule: A state’s web page with information about a
park has text with a color contrast ratio that is 4.45:1. WCAG 2.1, Level AA
requires a color contrast ratio of 4.5:1 for this text. It can be hard for some
people with vision disabilities to see text on a web page if there is not
enough contrast between the color of the text and the background color.
But that very small difference in color contrast ratio probably would not
change whether most people with vision disabilities could read the text on
the website and access the information about the park. If the state can
prove the difference in color contrast is so small that it would not make it
harder for people with disabilities to access the information about the park,
the state would not violate the rule.

https://www.ada.gov/resources/2024-03-08-web-rule/ 350f 86






















































FY25 average to complete an investigation (PA and MD) FY25
IT data

Average days to complete PA investigations
268

Average days to complete MD investigations
253

268

253
260.5 AVG
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